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RULES AND REGULATIONS

RESIDENTIAL CALCULATED DEPOSITS

Residential customer’s deposit shall be based upon actual usage of the customer at the same or similar
premises for the most recent {12) month period, if such information is available. If usage information is not
available, the deposit will be based on the average bills of similar customers and premises in the system. The
deposit shall not exceed two-twelfths (2/12) of the customer’s actual or estimated annual bill if bills are
rendered monthly, three-twelfths (3/12) if bills are rendered bimonthly, or four-twelfths (4/12) if bills are
rendered quarterly.

COMMERCIAL CALCULATED DEPOSITS

Commercial customer’s deposit shall be based upon actual usage of the customer at the same or similar
premises for the most recent (12) month period, if such information is available. If usage information is not
available, the deposit will be based on the average bills of similar customers and premises in the system. The
deposit shall not exceed two-twelfths (2/12) of the customer’s actual or estimated annual bill if bills are
rendered monthly, three-twelfths (3/12) if bills are rendered bimonthly, or four-twelfths {4/12) if bills are
rendered quarterly.

CLASSIFICATION OF MEMBERS

PURPOSE OF CLASSIFICATION

Classification is a means for treating, without discrimination, all members having similar characteristics in their
use of service. Special classification will be avoided unless surrounding conditions are so unusual that to apply
one of the existing rates or rules would result in serious injustice to either the particular member or to all
other members.
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